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Introduction 

The Cendres+Métaux Group is a leader in the precision 

mechanical production and surface treatment of 

sophisticated products for the medical technology, 

watchmaking and electronics industries. As an 

independent Swiss industrial group in contract 

manufacturing with strong roots in the precious metals 

industry, we feel particularly committed to responsible 

and sustainable business management.  

It is our concern to ensure that our raw materials are 

sourced from legitimate, ethical sources and are not 

associated with terrorism, armed conflict, child labor or 

other human rights violations. In addition, the 

progression of climate change, biodiversity loss and 

armed conflicts are leading to global social and societal 

challenges that require everyone's efforts to create 

resilient supply chains. One of our priority tasks is to 

reduce our own greenhouse gas emissions and to 

actively take measures to decarbonize our buildings and 

operational processes. But we also want to assume our 

responsibility in the supply chain. Therefore, we 

motivate our business partners to also comply with 

climate- and environmentally-friendly practices and to 

create fair, healthy and safe working conditions.  

We are convinced that the transformation to a more 

sustainable economy can only be achieved if we set 

ourselves high goals, pursue them together and with a 

lot of ambition and take a cooperative role in our supply 

chains.  

 

Biel/Bienne, 31.01.2025 

 

 

 

Philipp von Büren 

CEO 

 

 

 

 

 

 

 

 

 

 

Our six key sustainability areas 

Our Code of Conduct is based on the following topics, 

which are essential to us for sustainable development: 

 

Safety & Health at Work 

 

Labor Practices & Human Rights 

 

Climate & Environmental Protection 

 

Responsible Production & Circular 

Economy 

 

Responsible Supply Chains 

 

Ethik & Compliance 

 

 

  

Definitions 

Cendres+Métaux Group refers to Cendres+Métaux 

Holding SA and its controlled companies. For the 

purposes of this Code, all references to Cendres+ 

Métaux refer to the company as a whole as well as 

to its individual companies and operating units. 

Business partner refers to all providers and 

suppliers of products or services, subcontractors 

and customers who supply us with melting material 

or melting products (applies exclusively to 

Cendres+Métaux Lux SA). 
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Foreword 

Our sustainability efforts are based on the United 

Nations Guiding Principles on Business and Human 

Rights (UNGP) and its Sustainable Development Goals 

(UN SDGs). The following table lists the relationship 

between the topics covered in this Code of Conduct and 

the UN SDGs.  

Business partners who have questions about the 

implementation of the principles and practices listed 

below please contact your responsible company 

contact. 

 

We strive to use inclusive, gender-neutral language 

without compromising readability. Please forgive minor 

adjustments in this context. 

In the event of any inconsistency between the translated 

versions of the Code of Conduct for Business Partners, 

the French version shall prevail. 

 

 

 

Provisions UN SDGs 

Ethics and Compliance 

Chapters 1.1 – 1.5 
  

12  Responsible consumption and production 

16  Peace, justice and strong institutions 

Responsible Production and Circular Economy 

Chapter 2.1 
   

8  Decent work and economic growth 

9  Industry, innovation and infrastructure 

12  Responsible consumption and production 

Labor Practices and Human Rights 

Chapters 3.1 – 3.8     

  

1  No poverty 

4  Quality education 

5  Gender equality 

8  Decent work and economic growth 

10  Reduced inequalities 

Safety & Health at Work 

Chapters 4.1 – 4.4 
    

3  Good health and well-being 

8  Decent work and economic growth 

9  Industry, innovation and infrastructure 

Climate and Environmental Protection 

Chapters 5.1 – 5.6  
   

  

6  Clean water and sanitation 

7  Affordable and clean energy  

13 Climate action 

15  Life on land 

17  Partnerships for the goals 

Responsible Supply Chains 

Chapters 6 - 7 
   

8  Decent work and economic growth 

12  Responsible consumption and production 

17  Partnerships for the goals 
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1. Ethics and Compliance 

1.1. General Laws and Regulations 

Business partners must comply with all applicable laws 

and regulations relating to their activities and the 

countries in which they operate. They must put in place 

appropriate systems and control mechanisms to ensure 

continued compliance. In the event of any differences or 

conflicts between this Code of Conduct and country-

specific laws and regulations, national legislation or the 

higher standard shall always prevail.  

1.2. Partnership integrity 

Our cooperation is based on trust and partnership, 

whereby we always adhere to jointly defined quality 

promises. Sincere communication and personal 

commitment are what set us apart. We encourage our 

business partners to establish and/or maintain their own 

policies that reinforce their corporate culture and 

sustainability philosophy.  

1.3. Dealing with bribery and corruption 

Business partners must refrain from any form of bribery 

and corruption, both for their own benefit and in a way 

that could interfere with fair and objective business 

decisions. 

Business partners must take measures to ensure that no 

improper payments are offered, made, demanded or 

received in the course of their business activities. They 

ensure that employees who raise concerns or refuse to 

cooperate in acts of bribery or corruption are protected 

from retaliation. 

Business partners are prohibited from offering gifts or 

inappropriate invitations to our employees. Gifts of low 

value, i.e. up to and including CHF 100, are permissible, 

but not desired.  

1.4. Anti-Money Laundering  

We do not tolerate money laundering or terrorist 

financing. Business partners subject to the Anti-Money 

Laundering Act (AMLA) must use procedures to identify 

their counterparties (“Know your Counter-part”, KYC for 

short) to ensure, as far as possible, that business 

partners are not involved in criminal activities. 

1.5. Product and trade compliance 

To protect our customers, employees and all other 

stakeholders, as well as to meet our environmental 

commitments, our business partners must have a 

conformity assessment in place to ensure that materials 

and products supplied to us comply with applicable 

regulations and, if specifically requested by us, with the 

additional specific requirements of our customers, which 

we communicate to our business partners for 

implementation. The conformity assessment must be 

carried out based on the relevant and applicable product 

regulations and industry standards. Business partners 

must maintain the associated proof of conformity and 

make it available on request. 

Business partners must conduct their business in 

accordance with all applicable international trade 

regulations and related standards, including but not 

limited to customs regulations, non-tariff trade barriers, 

international agreements, transportation agreements, trade 

and economic sanctions, and anti-boycott rules. 

2. Responsible Production and Circular 

Economy 

2.1. Sustainable product development and promotion 

of the circular economy 

Business partners are encouraged to integrate 

appropriate environmental and social aspects into the 

entire life cycle of their processes, technologies, products 

and packaging. Products and packaging should be as 

climate-friendly and environmentally friendly as possible 

and take into account aspects of recycling and durability 

(ecodesign). Planned obsolescence (e.g. rapid material 

wear or ageing) is deliberately avoided. Business 

partners must prepare to provide the data necessary for 

the creation of a life cycle assessment of the services or 

products offered. 

3. Labor Practices and Human Rights 

3.1. Human rights 

Business partners must respect international human 

rights law and implement the UN Guiding Principles on 

Business and Human Rights. They avoid human rights 

violations through their own activities and commit to 

acting against them as soon as they become aware of 

them. Even without direct involvement, business 

partners must prevent or mitigate negative impacts on 

human rights that may occur in their supply chain and 

are related to their activities, products or services. 

Business partners in the raw material supply chains that 

are critical to us must implement a due diligence system 

− appropriate to their size − to ensure compliance with 

human rights in supply chains. This includes: 

– strong management systems to ensure respect for 

human rights, including a publicly available 

commitment to fulfil their responsibilities to respect 

human rights; 

– a process for identifying and assessing human 

rights-related risks and impacts; 

– a strategy to respond to identified risks, including 

proper training of internal stakeholders; 
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– Monitoring system for measures to eliminate 

negative impacts (e.g. risk management and 

whistleblower system).  

3.2. No discrimination 

Business partners must not discriminate, in particular 

with regard to salaries, hiring, retirements, training or 

promotions based on gender, race, color, ethnic origin, 

nationality, religion, age, disability, sexual orientation, 

gender identity, pregnancy, parenthood, health status, 

social background, political affiliation or labor union 

membership. 

3.3. No rough or inhumane treatment 

Business partners must not punish employees physically 

or psychologically, especially if employees report 

corporate practices in good faith that violate national, 

international or internal regulations. Business partners 

must: 

– clearly communicate the applicable reporting 

procedures and disciplinary processes to 

employees, and 

– ensure that grievance mechanisms and 

investigation procedures are in place and 

communicated to all employees. 

3.4. No forced labor 

Business partners must not use forced labor, including 

debt bondage, forced labor, or involuntary prison labor, 

or engage in modern slavery or human trafficking. 

Employees are not obliged to pay "deposits" or to deposit 

their identification documents with their employer and 

they are entitled to leave their employer after a 

reasonable notice period.  

3.5. No child labor 

No person under the age of 15 or below the local 

minimum age may be employed. The decisive factor is 

the older age that applies to employment or completion 

of compulsory schooling.  

Young employees under the age of 18 may only be 

employed if the business partner has implemented 

training programs recognized by the state. These must 

be activities which, by their nature and due to the 

conditions under which they are carried out, do not 

endanger the health, safety or physical or psychological 

development of the adolescent person and do not impair 

their school performance. For example, work under 

dangerous working conditions, night work and 

unregulated working hours are prohibited. 

 

 

 

3.6. Written employment contracts 

Business partners must set out the contractual 

agreements with their employees in writing. The terms of 

the employment contracts should comply with the 

strictest international standards and laws currently in 

force. No employees may be employed who do not have 

a work permit. 

3.7. Salaries, working hours and other benefits 

Business partners must comply with local laws or the 

collective bargaining agreement of the respective industry 

regarding minimum salaries, regular working hours, 

overtime and social benefits. 

3.8. Freedom of association and the right to collective 

bargaining 

Employees should have the right to organize themselves 

in labor unions or other employee organizations and to 

stand up for their interests together without being subject 

to discrimination, persecution or intimidation. 

4. Safety & Health at Work 

4.1. Data security and data privacy 

Business partners must take appropriate technical and 

organizational measures to protect the personal data in 

their possession against unauthorized or illegal 

processing as well as against accidental loss, 

destruction, damage, alteration or disclosure.  

Business partners may only process personal data in 

accordance with our written requirements. They are also 

required to enter into necessary data processing 

agreements to ensure compliance with applicable data 

protection laws. If necessary, risk analyses must be 

carried out to identify, assess and minimize data 

protection risks. 

Personal data requests to the Cendres+Métaux Group 

can be submitted via our secure online form: 

cmgroup.integrityline.io  

4.2. Protection of persons and valuables & security 

services 

Our business partners are required to assess potential risks 

in their business operations and take appropriate measures 

to ensure the safety of employees, contractors and visitors. If 

security personnel are deployed, it must be ensured that 

they are trained and sensitized to respect human rights and 

dignity of all persons. When transporting valuables, business 

partners are responsible for ensuring all safety measures to 

protect the value and physical integrity of their employees. 

 

 

https://cmgroup.integrityline.io/?lang=en
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4.3. Health and safety at work 

Business partners must comply with health and safety 

laws and provide a safe, healthy working environment. 

Ideally, a specialist at management level should be 

responsible for health and safety in the workplace. 

Business partners must: 

– implement appropriate emergency procedures and 

ensure access to emergency medical care; 

– establish appropriate procedures for health and 

safety at work, keep them up to date and ensure 

that they are publicized; 

– check whether the hazards can be reduced by 

substitution, technical or organizational measures, 

for example, before personal protective equipment 

(PPE) is used. 

– Provide employees with PPE free of charge, 

appropriate to their duties; 

– have a risk management process in place to 

identify the health and safety risks associated with 

their business operations, determine the relative 

importance of each risk and implement appropriate 

risk mitigation measures; 

– take appropriate measures to protect pregnant and 

breastfeeding women as well as young people (e.g. 

trainees); 

– Implement appropriate training programs to 

periodically train employees on the topic of health 

and safety at work and critical risks to their health.  

– Analyze and document on-the-job accidents related 

to health and safety at work according to their cause 

and determine necessary preventive remedial 

measures to prevent their recurrence. 

4.4. Business Continuity 

Business Continuity refers to an organization's ability to 

maintain essential functions and quickly resume business 

operations during and after a major crisis or threat situation. 

This includes proactive, risk-based planning, preparation, 

and response strategies to minimize business disruption and 

ensure organizational resilience. Business partners should:  

– Have documented a business impact analysis based 

on various risk scenarios (e.g. fire, flood, power 

outage, cyberattack, pandemic, etc.) 

– Define a crisis team and keep the crisis organization 

up to date 

– Setting up communication processes suitable for 

crisis communication 

– Periodically conduct scenario-based crisis 

management exercises 

– Take precautions to restore all critical assets (e.g. 

premises, technologies, data/information, personnel, 

raw materials, suppliers) 

5. Climate and Environmental Protection 

5.1. Environmental management 

Business partners must comply with all applicable 

environmental laws and sector-specific regulations. They 

must:  

– identify and assess environmental risks; 

– identify opportunities to mitigate environmental 

impact and promote partnerships for climate 

protection; 

– take measures to prevent and reduce 

environmental risks and impacts; 

– Have a methodology for tracking and monitoring 

environmental KPIs; 

– have established transparent communication with 

the relevant stakeholders and train employees on 

environmental risks and controls and provide them 

with appropriate information material.  

5.2. Reducing the consumption of natural resources 

and preventing environmental pollution 

We encourage our business partners to take all measures 

available to continuously minimize their consumption of 

resources, such as fossil fuels, chemicals or wood-based 

products, as well as the associated environmental 

impacts such as deforestation, emissions, pollutants and 

waste.  

Water as a resource is of particular value here. Business 

partners must have practices in place for sustainable 

water management. This includes the continuous 

collection of data on water quality and consumption. 

Wastewater must be filtered and purified before being 

returned to a water cycle to comply with local laws and 

to prevent pollution.  

5.3. Energy consumption and greenhouse gas 

emissions 

Business partners must monitor their energy 

consumption and take measures to reduce greenhouse 

gas (GHG) emissions and combat climate change and, 

indirectly, biodiversity loss. They must: 

– Collect data on their direct and indirect emissions 

and make them available when needed (carbon 

footprint); 

– Establish targets and reduction roadmaps to 

continuously reduce GHGs associated with their 

activities;  

– increase the use of renewable energies. 
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5.4. Waste management and collection of recyclables 

Business partners use a waste management system to 

control all types of waste, especially those that pose 

health or environmental risks. They regularly collect and 

analyze waste data for performance evaluation and 

commit to reducing, recycling and recovering waste 

through concrete measures, with a particular focus on 

minimizing combustible waste. Packaging materials are 

to be optimized, and non-recyclable materials avoided. 

Plastic waste is to be reduced, recycled or replaced by 

more environmentally friendly alternatives. 

5.5. Chemicals and hazardous substances 

Business partners must comply with all applicable laws 

and regulations regarding the restriction and registration 

and, where necessary, the approval or notification of 

chemical substances contained in the final product or 

produced in the production process in accordance with 

the legal requirements applicable to the relevant market 

(e.g. the EU REACH Regulation).  

They must adopt new processes and best practices to 

reduce environmental impacts and health and safety 

concerns associated with the use of chemicals.  

Business partners must keep an inventory of hazardous 

substances on their premises and safety data sheets that 

are accessible to employees at all times. Depending on 

the risk level and activity with hazardous substances, 

suitable protective equipment must be provided. 

Chemicals are correctly labeled and employees are 

trained in the handling of hazardous substances.  

Business partners are encouraged to pay special 

attention to the increasingly regulated per- and 

polyfluoroalkyl substances (PFAS) in their products and 

processes within their risk management.  

5.6. Biodiversity 

Business partners should promote environmentally 

friendly production methods to minimize pollution of air, 

water and soil. Water conservation and the reduction of 

water consumption are of particular importance here. 

Business partners should work within their means to 

preserve natural habitats, including the protection of 

forests, wetlands, dry meadows and other important 

habitats. In the case of construction projects, 

compensatory measures for biodiversity must be 

examined and, if possible, implemented. The destruction 

of valuable and rare ecosystems must be avoided as a 

matter of urgency. 

When purchasing raw materials of natural origin, 

business partners should pay attention to sustainable 

procurement by choosing local partners who can 

demonstrate environmentally friendly practices, eco-

certifications or recognized sustainability labels.  

6. Responsible Supply Chain 

6.1. Due diligence obligations in relation to conflict 

minerals 

Business partners in the supply chains of gold, silver, 

platinum group metals (PGMs), diamonds, colored 

gemstones and other critical, non-renewable resources 

are required to exercise due diligence obligations in their 

supply chains in accordance with the OECD Due 

Diligence Guidance for Responsible Supply Chains of 

Minerals from Conflict-Affected and High-Risk Areas, 

and to document supply chain risks. In addition, these 

business partners are requested to take into account the 

Supply Chain Policy of the Cendres+Métaux Group (LL 

007) and the Annex to this Code.  

Small and medium-sized enterprises (SMEs) conduct 

due diligence according to their size and circumstances. 

At a minimum, there must be a policy, a due diligence 

process appropriate for the intended purpose, and a 

process to enable and monitor remedial actions.  

6.2. Combating child labor 

Business partners may be asked to provide information 

about the country of origin or provenance and the names 

of the sources of supply of the components and raw 

materials used in the products supplied, so that we can 

assume our responsibility for the risk assessment of child 

labor in our supply chains.  

6.3. Transparency and traceability  

Upstream business partners in risk sectors (e.g. raw 

materials, textiles, wood processing) are required to 

increase the transparency and traceability of their 

processed raw materials and products over time. By 

transparent supply chains, we mean mapping supply 

chains so that they are better understood. By traceability 

system, we mean the tools and processes used to 

understand the steps that individual groups of goods 

have passed through in the upstream supply chains 

before they enter our scope. As far as possible, business 

partners should identify and document the names and 

locations of all actors in the upstream supply chains up 

to the origin of the raw material. Data and information 

on the traceability of raw materials and changes in the 

names and countries of origin of the actors in the 

upstream supply chain must be communicated to us 

upon request. Traceability in terms of sustainability and 

compliance with laws must be rigorous and verifiable. 

In addition, material-related compliance queries can be 

passed on from us or our customers to the business 

partner (Road to Net Zero, REACH, RoHS, DDTrO, etc.). 
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7. Detection and Reporting of Grievances 

7.1. Reporting system for grievances 

Business partners should have systems in place that 

allow for independent grievances and reporting so that 

employees, suppliers and relevant third parties can report 

actual or suspected wrongdoing without the threat of 

reprisals, intimidation or harassment. 

Business partners and their employees are asked to report 

any suspicions of or actual misconduct or grievances in 

connection with this Code of Conduct, our policies and/or 

applicable laws to their usual contacts. Alternatively, 

information relating to the Cendres+Métaux Group can 

also be made confidentially and, if desired, anonymously 

via our reporting system: cmgroup.integrityline.io 

Information on the procedure for reporting and the 

protection of whistleblowers can be found in our 

Whistleblowing Policy (LL 008).   

We will investigate the concerns raised in compliance 

with all confidentiality and privacy requirements and, 

where possible and appropriate, discuss the findings 

with the business partner.  

8. Application and Compliance 

8.1. General principles 

We recognize and respect the diversity and different 

maturity levels of our business partners in terms of 

sustainability development and understand that each of 

them has individual requirements and challenges. As a 

trusted partner, we are determined to guide and support 

them on their journey, but at the same time we 

emphasize the need for continuous development for all 

of us, with our Code of Conduct serving as a common 

guide and benchmark. Accordingly, we expect our 

business partners to implement appropriate management 

systems and business processes that ensure compliance 

with this Code. This includes regular reviews, updates 

and further developments of processes to ensure that 

they always meet all requirements and effectively 

implement the Code. 

Business partners are encouraged to proactively report 

any current or potential difficulties in connection with the 

provisions of this Code and to submit their proposed 

solutions or concrete corrective action plans to us for 

joint discussion. 

8.2. Assessment of compliance 

Business partners are expected to independently monitor 

and document compliance with this Code. Evidence is 

usually provided on a documentary basis. The business 

partner may also provide proof of compliance through third-

party certifications where possible. 

We take the liberty of conducting periodic, risk-based 

audits of our business partners upon request and 

obtaining information on compliance with the terms of 

this Code of Conduct. In the event of significant business 

relationships or suspicion of non-compliance, we will also 

request audits at the production facilities of our business 

partners or have these carried out by an external testing 

body.  

8.3. Disciplinary measures for non-compliance  

If violations are discovered, we will first work with the 

business partner to find appropriate remedial measures 

and improvement approaches. If he shows a structural 

lack of willingness to cooperate and improve, the 

termination of the business relationship is the last resort. 

The decision to terminate cooperation due to violations 

of the Code will only be made if steps to mitigate 

negative impacts have repeatedly failed or cannot be 

carried out. 

  

https://cmgroup.integrityline.io/?lang=en
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Code of Conduct for Business Partners. 

Recognition of the provisions.   
 

 

Company 
 

 

Address  

 

Contact person in relation to this Code of Conduct 

First and last name   

Position  

Phone number   

E-mail address    

 

 

We wish to exchange with the Cendres+Métaux Group regarding the provisions of this Code of Conduct.  

 

With this signature, we confirm that we have read the Code of Conduct for Business Partners of the 

Cendres+Métaux Group and that we accept the provisions applicable to our company/industry.  

 

Person authorized to sign for release 

Location, Date  

First and last name  

Position  

Signature, company stamp if applicable 
 

 

 

 

 

 

 

Comment 
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Appendix 

Responsible sourcing of minerals, precious metals and 

gemstones. 

 

This Responsible Sourcing Annex is intended to help 

the Cendres+Métaux Group and its business partners 

achieve our goal of responsible sourcing. By this we 

mean having an ethical, transparent and traceable 

supply chain that is in line with the requirements of the 

Responsible Jewellery Council and our corporate 

values.  

1. Disclosure and due diligence  

Minerals and metals disclosure requirements and 

standards are consistent with: 

– Section 5 of the Ordinance on Due Diligence and 

Transparency in relation to Minerals and Metals 

from Conflict-Affected Areas and Child Labor 

(DDTrO) 

– Appendix I and II of the OECD Due Diligence 

Guidance for Responsible Supply Chains of Minerals 

and Metals from Conflict-Affected and High-Risk 

Areas, including the supplements on gold, tin, 

tantalum and tungsten.  

– Provisions 6 and 7 of the Responsible Jewellery 

Council Code of Practices (RJC COP) 

– the Responsible Minerals Initiative (RMI) 

– CIBJO (The World Jewellery Confederation) 

– the Kimberely-Prozess 

– World Diamond Council’s System of Warranties 

2. Acceptance of melted materials and smelting 

products (precious metal recycling) 

Cendres+Métaux Lux SA holds a smelter's and trade 

smelter's licence (Assayer-Smelter). It obtains melting 

material and melting products containing precious 

metals exclusively from upstream and downstream 

consumer cycles and waste. It does not source precious 

metals directly from mines or exporters from countries of 

origin. For example, we count the following as 

permitted melting materials: 

– Production waste (chips, cuttings, polishing waste, 

cleaning waste containing precious metals, 

hedgehogs) 

– Jewellery and watches (including semi-finished 

products) 

– Bank Precious Metals and Coins 

– Dentalalloys / melting material  

– Instruments and samples from test laboratories 

Customers are comprehensively identified ("Know Your 

Counterpart", KYC) and the origin of the melting 

material is verified ("Know your Product", KYP). In 

addition to identifying the contracting party, the 

beneficial owner must also be identified. If there are 

doubts about the origin of the material or the integrity of 

the business partner, the facts of the case are clarified 

with particular care. No cash payments will be made. 

The requirements of the Federal Act on the Control of 

Trade in Precious Metals and Precious Metal Articles 

and the implementing ordinance (PMCO), the Federal 

Act on Combating Money Laundering, corresponding 

provisions from RJC COP and COC, as well as our 

corporate policies and internal processes apply. 

3. Mineral and Precious Metals Sourcing 

Requirements (Refiners, Traders) 

Business partners must ensure in the best possible way 

that the precious metals supplied have been responsibly 

recycled, processed or mined and that human and labor 

rights as well as the conflict-free nature of the raw 

materials have been respected. In the mining or 

processing process, everything must be done to keep 

environmental damage as low as possible.  

Business partners must fully disclose all properties of 

alloys, metals, and precious metals (including, but not 

limited to, fineness, whether plated, granulated, or 

alloyed) in accordance with applicable laws and the 

CIBJO Blue Book Standards. They must also comply 

with all applicable international sanctions and 

restrictions on the procurement, trade and sale of 

minerals and precious metals. The corresponding 

requirements from the Precious Metals Control Act, the 

Federal Act on Combating Money Laundering, 

corresponding provisions from RJC COP and COC, 

LBMA, LPPM, as well as our corporate policies and 

internal processes apply. 

4. Sourcing Requirements for Diamonds and 

Colored Gemstones 

Business partners in the field of diamonds undertake to 

maintain and obtain all guarantees related to the 

Kimbely Process Certification System. They also warrant 

that all natural diamonds invoiced to us, whether loose 

or finished, come from lawful sources, comply with the 

World Diamond Council System of Warranties, are 

conflict-free and comply with United Nations 

resolutions. 
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The business partners take reasonable care to ensure 

that all diamonds and gemstones delivered to us have 

been processed with respect for human and labor rights 

and with minimal environmental damage. They must 

also comply with all applicable international sanctions 

and restrictions on the sourcing, trade and sale of 

diamonds and colored gemstones, regardless of where 

the stones were cut and from where they were exported. 

In accordance with applicable laws and the CIBJO Blue 

Book, business partners must fully disclose the physical 

properties and all processing steps of diamonds and 

colored gemstones. For diamonds, the origin, the 4Cs 

(cut, clarity, color and carat weight) and all processing 

steps must be indicated, as far as possible. In the case 

of colored gemstones, additional information on 

whether they are composite, synthetic, or reconstructed 

must be disclosed, as well as details of all treatments 

and, where possible, the 4Cs. 
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